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Introduction

Europe Incoming Budapest Destination Management Company provides online
reservation of hotels, excursions and transfers via the www.eib-dmc.com website. To

use it, just open your browser (Internet Explorer, Mozilla Firefox, etc), and enter
http://www.eib-dmc.com.

Registration and Login

To use the reservation system users need to register. Choose “Registration” from the
menu on the left side. The system has four different categories, which result in
different pricing schemes. All fields on the registration form must be filled. IATA
members also have to fill in the IATA code field as well. Europe Incoming Budapest
reserves the right to decide who is allowed to register as “Special”, and decline
“Special” registrations without a reason.
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REGISTRATION
First name /
Company
name

Last name
User name

User type

Adress
Zip code
Street

House number

City

Country
Fhone number

E-mail
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Registration form

After successful registration user will receive the password via e-mail within 1
working day. Using the password received, the user will have access to the reservation
system and will be able to submit hotel, excursion and transfer reservation.
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After receiving the password, you can log in by choosing “Reservation / Login” from
the menu on the left.
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Login screen

After successful login, Logged in: your name appears in the menu, and you can
choose reservation of Hotels, Excursions and Transfers.

- - i =10l x)
He G Vew Foortes Tock bel

Dok - ) - (x] 2] | ) s 5 reors ) ) - Erg s B 153

| Agness [] bt v mitrchs commjhnen bt

Logged in
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Hotel room reservation

By clicking the ,Hotels” button or ,Hotels & Prices” on he left menu bar, hotel
reservation can be made. You will find the hotels listed by number of stars and
alphabetically. You can easily filter hotels based on number of stars.
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List of hotels

For more information and reservation please click to the ,,More information &
Reservation” link on the bottom. Detailed information appears about the selected

hotel.
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Hotel information
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To see more photos about the hotel, choose “More photos” in the end of the detailed
hotel description. Most hotels can be also be shown on a map by pressing “See on
map”- this opens a new window with Google Maps, and loading a custom map, with

placemarks for each hotel, showing the location of each (you must allow pop-up
windows to use this function).
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Google Maps showing each hotel on the map

Blue placemarks show the hotel’s location. You can check which placemark belongs

to each hotel by clicking to the hotel’s name on the left list or by clicking to one
placemark.
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To make reservation please click the button ,,Reservation” below the long description,
properties and prices of the hotel.
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Hotel reservation page

Please fill out the reservation form and send it to us by clicking the button ,,Send”.
Personal information will be automatically filled in. All other fields must be filled out
by the user.

After successful reservation the office will confirm it within 1 working day. If the
requested service is not available the office will offer alternative via email. You can
check your reservations under the ,,My reservations” menu.

After the confirmation of the reservation customer has 24 hours to fullfill the payment
via credit card or bank transfer, otherwise the reservation will be cancelled. You
should always keep the confirmation received from the bank for reference.

After choosing credit card payment customer will be automatically redirected to the
online payment system.
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Excursion reservation

You can find information about the excursion provided by Europe Incoming Budapest
Ltd. by clicking ,,Excursions” or choosing ,,Excursions & Prices” from the menu bar
on the left. You will find a list of excursions provided by our office.

[Be ax von ravts 1o w0 § | & |
| Qe - D - |x] (Z] )| ek ot €| ) - | ) B3

| Aedress T o wpy wrwy vy

st v SISt the Fuing of the oldest castle of Hungary,
the )

Excursions list

Click ,,More information & Reservation” under the excursion you are interested in. To
send us your reservation request, please click the ,,Reservation” button below the long
description and prices of the selected excursion.

Please fill out the reservation form and send it us by clicking the “Send” button.
Personal information will be automatically filled in. All the other fields should be
filled by the user. After sending us your reservation request, our office will inform
you about the best available prices and conditions via email.
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Transfer reservation

You can find information about taxi transfers provided by Europe Incoming Budapest
Ltd. by clicking to ,, Transfers” or choosing ,, Transfers” from the menu bar on the left.
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Transfer reservation form

Please fill our transfer reservation form with all the requested information. By
clicking ,,Submit™ your request will be sent to our office. We will contact you to
discuss you transfer’s details via email.



Europe Incoming Budapest Online Reservation System

Online payment

Paying your reservation with credit card is a safe and comfortable way to pay online.
After ordering, your data will appear in K&H Bank’s secure webpage where you can
pay with your credit card. To do this, you have to choose ’Paying with bank card’
when choosing payment method. K&H Bank’s online payment server inputs your
card number, expiration date and 3 digit control number that appear in the back of
your card. K&H Bank accepts the following cards: VISA, Eurocard, MasterCard,
JCB, Internet bank cards and K&H Cirrus Maestro and Visa Electron type cards.
Other Visa Electron and Cirrus Maestro cards are only acceptable if issuer bank
authorizes its use.

After successful payment K&H Bank issues an authorization number of the
transaction, which we kindly suggest you to print.

Data protection

Using the payment system does not provide any credit card data to Europe Incoming
Budapest Kft, but receives payment confirmation only. All payment data is sent to
K&H Bank’s server through the latest and safest 128 bit SSL encryption.

We inform you that Europe Incoming Budapest Kft. does not provide any kind of
client data to third parties (other than hotel, excursion and transfer providers) but
reserves the right to use them for internal statistics.



